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Kuusakoski Ltd is committed to providing customers with products and services which
meet their expectations, and which comply with the requirements of the 1S09001:2015
standard.

This is achieved through a programme of continual improvement, by establishing and
reviewing suitable and measurable quality objectives and Key Performance Indicators
during regular Management Review meetings.

Risk and opportunity is considered and effectively managed in all areas of the business,
together with the needs and expectations of interested parties, and the context of the

organisation. Action required to improve performance or enhance relationships will be
considered and carefully applied.

The defined scope of the Quality Management System is Processing and recycling of metal
and the provision of blended recycled metal.

The company is committed to compliance with applicable statutory, regulatory and
customer requirements.

The requirements of the documented Quality Management System are mandatory and will
be maintained by all who act, in whatever capacity, on behalf of the company.

The Directors of the company accept responsibility for communicating the company’s
commitment to quality to all employees, and for ensuring that the Quality Policy is
implemented, understood and maintained. All members of staff are made aware of the
critical role they play in helping to maintain our very high levels of customer satisfaction.
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